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Confidentiality and Liability (ethics commit- 
tees). Miles. N 38 

Conscience Clauses Offer Little Protection. 
Wardle. Jl-Ag 79 

Facilities Strive to Comply with New Act (Safe 
Medical Devices Act). Schuster and Butler. 
My 53 

bk rev Grand Rounds on Medical Malpractice, 
by Francis X. Campion. Barton. Mr 68 


Barrier to 


bk rev Health Care and Antitrust Law: 


Principles and Practice, by John J. Miles 
Campbell. My 68 

Helping Patients Receive Medical Benefits. 
McCollister and Holmgren. N 58 


bk rev Long Term Care and the Law: A Legal 
Guide for Health Care Professionals, by 
George D. Pozgar. Gray. Ap 84 

bk rev The Trustee’s Guide to Understanding 
Healthcare Antitrust Law Issues, by Jonathan 
P. Tomes. Parkhurst. S 68 

bk rev When Others Must Choose: Deciding for 
Patients without Capacity, by New York State 
Task Force on Life and the Law. Finder. Je 66 


LEADERSHIP DEVELOPMENT 

Evangelization through Institutional 
Sponsorship. Hauke. O 48 

An Investment in Leadership. Ryan and Barney. 
Je 56 

Leadership Development Exhange. Ap 43 

Leadership Development Exchange. O 54 

Leadership for Mission: A Key Agenda for the 
1990s. Hinojosa. O 62 


LETTERS 
Mr 3; Ap 6; My 8; Jl-Ag 8;S 9; O09; D 10 


LONG-TERM CARE 

Additional Readings in Long-Term Care. My 52 

Autonomy and Care for the Frail Elderly. 
Szwabo and Stretch. My 50 

A Blueprint for Community Benefit (social 
accountability process for long-term care). 
Forschner and Trocchio. My 34 

An Effective, Efficient Elder Care Program. 
Gorshe. Ap 57 

Empowering the Frail Elderly. Rheinecker. Ja-F 
23 

Integrating Services for the Elderly. Hume. O 
22 

Learning to Pay Attention (ethical issues affect- 
ing long-term care residents). Kelly and 
Lazaroff. N 40 

A Little Help, a Lot of Independence (retire- 
ment community annex). Paul. My 43 

Long-Term Care and Hospital Collaboration. 
Hume. Je 16 

bk rev Long Term Care and the Law: A Legal 
Guide for Health Care Professionais, by 
George D. Pozgar. Gray. Ap 84 

Long-Term Care Survey Reveals Challenges. 
Westhoff and Shaefer. My 38 

Partners in Care. Hey. Jl-Ag 90 

A Spiritual Tool (assessment toc! for a nursing 
home). Kerrigan and Harkulich. My 46 


MANAGEMENT 

CHA Task Force Helps Managers Make Values- 
based Decisions. Lappetito. S 14 

An Investment in Leadership. Ryan and Barney. 
Je 56 

Involving Physicians in TQM. McCarthy. D 33 

On the Path to Healthcare Reform (report of 
the 78th annual Catholic Health Assembly). 
Jl-Ag 41 

Untangling Healthcare Competition. Harris and 
McDaniel. N 20 


MARKETING 

Educating the Community about Healthcare 
Reform. Weiss. Ap 60 

Heads-Up Campaign Promotes 
Prevention. Weiss. O 60 
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Healing through Humor. Weiss. Jl-Ag 84 

Help for a Heartsick Region. Weiss. Ja-F 80 

A Hospital That Is All Heart. Weiss. N 60 

Marketing Ciose to Home. Weiss and Lewton. 
Je 60 

New Challenges for Public Relations Pro- 
fessionals. Weiss. S 62 

Promoting Community Health. Weiss. My 62 

Southern Hospitality. Weiss. D 62 

Untangling Healthcare Competition. Harris and 
McDaniel. N 20 


MEDICAID /MEDICARE 

Helping Patients Receive Medical Benefits. 
McCollister and Holmgren. N 58 

Primary Care Program Improves Reimburse- 
ment. Fahey and Gallitano. Mr 26 


MENTAL HEALTHCARE 

bk rev Dementia and Aging: Ethics, Values, 
and Policy Choices, edited by Robert H. 
Binstock, Stephen G. Post, and Peter J. 
Whitehouse. Steinhaus. O 70 

Grief Support Group Helps Children Come to 
Terms with Death. Knef. Ap 82 

Mental Healthcare for Rural Seniors. Smith and 
Buckwalter. Mr 52 


MINISTRY, MISSION 

The Bishops’ Role in Preserving the Ministry’s 
Vitality. Bernardin. Ja-F 21 

Board Members with a Mission (from a compet- 
itive model to one that is mission driven). 
Santos and Zipprich. Jl-Ag 32 

Employees Benefit When Mission Effectiveness 
Program Focuses Within. Glodowski. Je 62 

Evangelization through 
Sponsorship. Hauke. O 48 

Forging a Future for Catholic Healthcare. 
Coreil. Ja-F 20 

Leadership for Mission: A Key Agenda for the 
1990s. Hinojosa. O 62 

Meeting Mission Challenges in IDNs. Stanley. 
Jl-Ag 28 

Mission Integration Preserves Sponsor’s Values. 
Keith. Ap 38 

On the Path to Healthcare Reform (report of 
the 78th annual Catholic Health Assembly). 
Jl-Ag 41 

The Protection of Values Must Be a Priority 
When Setting Policies. Schindler. D 66 

Returning Gospel Values to Nursing Education. 
Lane. Je 30 

A Sign of God’s Presence. Laboure and 
Lambert. Ap 62 

Sponsorship Networks. Gillis. Ap 34 


Institutional 


Tradition and Transformation (what sponsors 
must do to ensure a vital Catholic ministry for 
the future). Rheinecker. Ap 28 


MULTI-INSTITUTIONAL SYSTEMS 

Carondelet Health Care, Tucson—Nursing’s 
Renaissance (care and education for clients in 
their homes and neighborhoods). Hey. O 26 

Cathedral Healthcare System, Orange, NJ— 
Portal to the Community (a continuum of 
care). Warren and Walsh. Jl-Ag 37 
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Catholic Healthcare West, San Francisco— 
Critical Relationships in Integrated Delivery. 
Cassidy, Hey, Rheinecker, and Hume. D 38 

Community Health Systems, Jasper, AL- 
Southern Hospitality. Weiss. D 62 

Fitzgerald Mercy, Darby, PA—Women and 
Children First (programs for women and chil- 
dren). Marinakos. O 34 

Franciscan Health System, Philadelphia— 
Developing a Model for Technoiogy 
Assessment. Fox and Barron. Ja-F 50 

Franciscan Health System of Cincinnati, Inc., 
Cincinnati—Forging a Provider Partnership to 
Ensure High-Quality Healthcare. Rheinecker. 
My 66 

Genesys Health System, Flint, MI—A System 
For the Future (a patient-focused care delivery 
network). Suh. D 51 

Harris Methodist Health System, Dallas-Fort 
Worth—New Challenges for Public Relations 
Professionals. Weiss. S 62 

Mercy Haverford Hospital, Haverford, PA— 
Women and Children First (programs for 
women and children). Marinakos. O 34 

Mercy Health Corporation of Southeastern 
Pennsylvania, Bala Cynwyd—Women and 
Children First (programs for women and chil- 
dren). Marinakos. O 34 

Mercy Health Services, Farmington Hills, MI— 
Critical Relationships in Integrated Delivery. 
Cassidy, Hey, Rheinecker, and Hume. D 38 

Mercy Health Services, Farmington Hills, MI— 
Technology Framework (integrating values 
with vision). Stempien. Ja-F 58 

Mercy Health System, Cincinnati— Forging a 
Provider Partnership to Ensure High-Quality 
Healthcare. Rheinecker. My 66 

Misericordia Hospital, Philadelphia—Women 
and Children First (programs for women and 
children). Marinakos. O 34 

Provenant Health Partners, Denver—Critical 
Relationships in Integrated Delivery. Cassidy, 
Hey, Rheinecker, and Hume. D 38 

Resurrection Health Care Corporation, 
Chicago—Parish Nursing: A System 
Approach. Coldewey. N 54 

Sacred Heart Health System, Eugene, OR— 
Network Unites Payers, Physicians, Hospitals. 
Cassidy. My 18 

Sisters of Charity of the Incarnate Word 
Healthcare System, Houston—Board 
Members with a Mission (from a competitive 
model to one that is mission driven). Santos 
and Zipprich. Jl-Ag 32 

Sisters of Charity of the Incarnate Word Health 
System, Houston—Community Clinic Offers 
Access to Care. Bauer. O 42 

Sisters of Mercy Health System, St. Louis—A 
Measure of Growth (a system’s corporate 
ethics committee’s accomplishments and 
future direction). Sullivan and Egan. N 44 

Sisters of Mercy Health System, St. Louis— 
Taking the Measure of Quality. Rheinecker. O 
68 

Sisters of Providence Health System, Portland, 
OR—Critical Relationships in Integrated 
Delivery. Cassidy, Hey, Rheinecker, and 
Hume. D 38 


Sisters of Providence Health System, 
Springfield, MA—A Sign of God’s Presence. 
Laboure and Lambert. Ap 62 

Southwest Community Health Clinic, 
Houston—Community Clinic Offers Access to 
Care. Bauer. O 42 

SSM Health Care System, St. Louis—Critical 
Relationships in Integrated Delivery. Cassidy, 
Hey, Rheinecker, and Hume. D 38 

SSM Health Care System, St. Louis—An 
Investment in Leadership. Ryan and Barney. 
Je 56 

SSM Health Care System, St. Louis—Fostering 
Workplace Diversity. Ryan and Barney. Mr 66 

St. Edward Mercy Medical Center, Fort Smith, 
AR—Mission Integration Preserves Sponsor’s 
Values. Keith. Ap 38 

Synergon Health System, Chicago—Critical 
Relationships in Integrated Delivery. Cassidy, 
Hey, Rheinecker, and Hume. D 38 


NURSING 

Creating the Future (nurses’ involvement in 
healthcare reform). Araujo and Carballo. Je 22 

Nursing’s Renaissance (care and education for 
clients in their homes and neighborhoods). 
Hey. O 26 

On the Right Path (care management). 
London. Je 36 

The Pace of Change: A Photo Essay Explores 
the New Roles and Responsibilities that Are 
Redefining the Nursing Profession. Je 39 

Parish Nursing: A System Approach. Coldewey. 
N 54 

The Quality of Mercy. Rheinecker. Je 34 

Retaining Nurses through Conflict Resolution. 
Fowler, Bushardt, and Jones. Je 25 

Returning Gospel Values to Nursing Education. 
Lane. Je 30 


PAIN MANAGEMENT 

Care of the Dying: A Catholic Perspective—Part 
III, Clinical Context. My 22 

Pain Management. Ja-F 30 


PASTORAL CARE 

Care of the Dying: A Catholic Perspective—Part 
IV, Theological, Moral, and Pastoral 
Response. Je 46 

Creative Models of Spiritual Care. Ceronsky. 
My 58 

A Spiritual Tool (assessment tool for a nursing 
home). Kerrigan and Harkulich. My 46 


PATIENT-FOCUSED CARE 

Converting a Unit to Patient-focused Care. 
Farris. Ap 22 

IDN Development: Issues to Resolve. Karst. Mr 
24 

A System For the Future (a patient-focused care 
delivery network). Suh. D 51 

Teaming Up for Patient-focused Care. 
Reisinger. N 62 


PHYSICIANS 


Antitrust Immunity Granted in a Far-reaching 
Peer Review Case. Kadzielski. Ja-F 19 
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The Concept of Futility: Patients Do Not Have 
a Right to Demand Medically Useless 
Treatment. Drane and Coulehan. D 28 

Critical Relationships in Integrated Delivery. 
Cassidy, Hey, Rheinecker, and Hume. D 38 

Does Compassion Include Euthanasia? 
Hooyman. Mr 44 

Futile Care: Physicians Should Not Be Allowed 
to Refuse to Treat. Veatch and Spicer. D 22 

Gardeners Versus Mechanics: A Case for 
Primary Care. Glynn. Je 72 

bk rev Grand Rounds on Medical Malpractice, 
by Francis X. Campion. Barton. Mr 68 

Hospital-Physician Relationships: A Hurdle on 
the Road to Reform. White. S 12 

Involving Physicians in TQM. McCarthy. D 33 

Network Unites Payers, Physicians, Hospitals. 
Cassidy. My 18 

Practice Parameters Benefit All. Rothschild. $ 
24 

A Primary Response to Healthcare Reform. 
Hoyler. Jl-Ag 86 

Strategies for Successful Information System 
Development. Rheinecker. Jl-Ag 18 


PROVIDER PROFILE 

A Collaborative Publication Saves Money, 
Enhances Communication. Lindsey. Ja-F 82 

Employees Benefit When Mission Effectiveness 
Program Focuses Within. Glodowski. Je 62 

Grief Support Group Helps Children Come to 
Terms with Death. Knef. Ap 82 

Internships Offer Young People a Chance for a 
Better Life and Community. Hey. S 66 

Teaming Up for Patient-focused Care. 
Reisinger. N 62 


QUALITY MANAGEMENT 

Involving Physicians in TQM. McCarthy. D 33 

Practice Parameters Benefit All. Rothschild. $ 
24 

Quality Management of Human Resources. 
Blair, Fordyce, and Barney. O 16 

Taking the Measure of Quality. Rheinecker. O 
68 


REFORM UPDATE 

CHA Task Force Assesses Strengths, Needed 
Changes in Clinton Draft Plan. Cassidy. D 6 

Clinton Plan Means Opportunity for the 
Catholic Healthcare Ministry. Cassidy. N 6 

Seminar for Journalists, Congressional Staff 
Urges Consensus on Reform. Cassidy. D 8 

Sr. Coreil Calls for Stronger Delivery 
Components. Coreil. D 7 

Sr. Coyle Presents CHA’s Position on 
President’s Healthcare Reform Proposal. 
Coyle. N 8 


RURAL HEALTHCARE 
Mental Healthcare for Rural Seniors. Smith and 
Buckwalter. Mr 52 


SOCIAL ACCOUNTABILITY 

A Blueprint for Community Benefit (social 
accountability process for long-term care). 
Forschner and Trocchio. My 34 

Identifying Charity Care in Financial 
Statements. Hoyler. Ap 13 
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SOCIAL JUSTICE 

The First Rodney King Verdict: A Chaplain’s 
Response. Washington. O 72 

A Framework for Comprehensive Healthcare 
Reform. Catholic Bishops of the United 
States. S$ 20 

The Rock from Which Living Water Springs 
(Catholic medical schools). Callahan. Ja-F 74 


SPIRITUALITY 
Evangelization through 
Sponsorship. Hauke. O 48 
Holistic Retreats. Garvin, Hieb, and Owens. S 

51 
A Spiritual Tool (assessment tool for a nursing 
home). Kerrigan and Harkulich. My 46 
The Value of Spiritual Health. Seidl. $ 48 
Wellness in the Healing Ministry. Burke. S 34 


Institutional 


SPONSORSHIP 
Evangelization through 
Sponsorship. Hauke. O 48 
Long-Term Care Survey Reveals Challenges. 
Westhoff and Shaefer. My 38 

Mission Integration Preserves Sponsor’s Values. 
Keith. Ap 38 

Sponsorship Networks. Gillis. Ap 34 

Tradition and Transformation (what styonsors 
must do to ensure a vital Catholic ministry for 
the future). Rheinecker. Ap 28 


Institutional 


STRATEGIC PLANNING 

Aligning IDNs’ Financial Interests with 
Communities’ Best Interests. Neale. O 14 

Assessment in Action (technology assessment). 
Hey. Ja-F 54 

Converting a Unit to Patient-focused Care. 
Farris. Ap 22 

Developing a Model for Technology 
Assessment. Fox and Barron. Ja-F 50 

Portal to the Community (a continuum of care). 
Warren and Walsh. Jl-Ag 37 

A Positive Turnaround. Zuckerman and Mower. 
O 36 

The Protection of Values Must Be a Priority 
When Setting Policies. Schindler. D 66 

Quality Management of Human Resources. 
Blair, Fordyce, and Barney. O 16 

Retooling for Community Benefit (improving 
public health). Hattis. $ 38 

Taking the Measure of Quality. Rheinecker. O 
68 

Technology Decision Making. Berkowitz and 
Swan. Ja-F 42 

Technology Framework (integrating values with 
vision). Stempien. Ja-F 58 

Untangling Healthcare Competition. Harris and 
McDanie!. N 20 


SYSTEMS FORUM 

Catholic Managed Care Consortium, St. Louis. 
D70 

Franciscan Health System of Cincinnati, Inc., 
Cincinnati. My 66 

Mercy Health System, Cincinnati. My 66 

Sisters of Mercy Health System, St. Louis. O 68 

SSM Health Care System, St. Louis. Mr 66 

St. Joseph Healthcare System, Albuquerque. Jl- 
Ag 90 


TAX-EXEMPT STATUS 
Tax-exempt Healthcare in a Reformed System. 
Trocchio. N 72 


TECHNOLOGY 

Assessment in Action (technology assessment). 
Hey. Ja-F 54 

Developing a Model for Technology 
Assessment. Fox and Barron. Ja-F 50 

Facilities Strive to Comply with New Act (Safe 
Medical Devices Act). Schuster and Butler. 
My 53 

The Fullness of Life (Catholic medical schools). 
Sulmasy. Ja-F 76 

Technology Decision Making. Berkowitz and 
Swan. Ja-F 42 

Technology Framework (integrating values with 
vision). Stempien. Ja-F 58 

Technology: A Moral Evaluation. Lappetito. Ja- 
F 48 


THEOLOGY 

Care of the Dying: A Catholic Perspective—Part 
IV, Theological, Moral, and Pastoral 
Response. Je 46 


TREATMENT DECISIONS 

The Ambiguous Ethics of Involuntary 
Treatment for the Elderly. Callahan. D 64 

Care of the Dying: A Catholic Perspective—Part 
I, Cultural Context. Mr 34 

Care of the Dying: A Catholic Perspective—Part 
II, Social and Political Context. Ap 16 

Care of the Dying: A Catholic Perspective—Part 
III, Clinical Context. My 22 

Care of the Dying: A Catholic Perspective—Part 
IV, Theological, Moral, and Pastoral 
Response. Je 46 

The Concept of Futility: Patients Do Not Have 
a Right to Demand Medically Useless 
Treatment. Drane and Coulehan. D 28 

Decision Tree (for life-sustaining medical treat- 
ment). Meeker. Mr 48 

bk rev Dementia and Aging: Ethics, Values, 
and Policy Choices, edited by Robert H. 
Binstock, Stephen G. Post, and Peter J. 
Whitehouse. Steinhaus. O 70 

Does Compassion Include Euthanasia? 
Hooyman. Mr 44 

bk rev First, Do No Harm, by Lisa Belkin. 
Rock. D 73 

Futile Care: Physicians Should Not Be Allowed 
to Refuse to Treat. Veatch and Spicer. D 22 

In the Best Interest of the Patient. Trau and 
McCartney. Ap 50 

A Life-and-Death Decision: The Lakeberg 
Twins. Dougherty. N 16 

bk rev Life on the Line: Ethics, Aging, Ending 
Patients’ Lives, and Allocating Vital 
Resources, by John F. Kilner. Dunklee. O 70 

Mercy: An Insufficient Motive for Euthanasia. 
Tuohey. O 51 

Pain Management. Ja-F 30 

The Patient as Citizen. Weber. Je 12 

Technology: A Moral Evaluation. Lappetito. Ja- 
F 48 

bk rev When Others Must Choose: Deciding for 
Patients without Capacity, by New York State 
Task Force on Life and the Law. Finder. Je 66 
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TRENDS & IDEAS 
Ja-F 10; Mr 8; Ap 8; My 10; Je 6; Ji-Ag 12; $ 
10; 0 6; N 10; D 12 


TRUSTEES 

Board Members with a Mission (from a compet- 
itive model to one that is mission driven). 
Santos and Zipprich. Jl-Ag 32 

bk rev The Trustee’s Guide to Understanding 
Healthcare Antitrust Law Issues, by Jonathan 
P. Tomes. Parkhurst. S 68 


WELLNESS 

Ethical Issues of Unconventional Therapies. 
Callahan. S$ 42 

Heads-Up Campaign Promotes Injury 
Prevention. Weiss. O 60 

Healing through Humor. Weiss. Jl-Ag 84 

Help for a Heartsick Region. Weiss. Ja-F 80 

Holistic Retreats. Garvin, Hieb, and Owens. § 
51 

Linking Individual and Organizational Wellness 
(a hospital’s employee assistance program). 
Canosa and Lewandowski. S 44 

Nursing’s Renaissance (care and education for 
clients in their homes and neighborhoods). 
Hey. O 26 

Promoting Community Health. Weiss. My 62 

Retooling for Community Benefit (improving 
public health). Hattis. $ 38 

The Value of Spiritual Health. Seidl. S$ 48 

Wellness in the Healing Ministry. Burke. S 34 


WOMEN 

The Ballerina’s Victory. Hume. Ja-F 88 
Healthy Beginnings. Hey. O 41 
Shattering the Glass Ceiling. Weiss. Mr 58 
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